Parent guide to accessing HERO

We recommend having the LINC-ED Hero apps on your home device/s and your phone, so that

you can easily access any nofifications or information sent out from school.

1. Download the Hero by LINC-ED
app from the app store.
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Alternatively, open your browser and enter go.linc-ed.com

2. Click NEW USER
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3. Enter the email address you have
provided the school and click
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4. You will receive a message
confirming a password email has
been sent. Click on HERO password

reset email.
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5. Open the email and click reset my
password
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Hi
We have received a request to reset your password.

To do this please click on the button below

If you did not request a password reset please ignare this email.

Mote: For security reasons, the link to reset your password can only be used once and is
only valid for an hour.
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6. Enter a secure password and then
click set password

Reset Password

Set your Hero Account password.
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7. You will receive a confirmation
message. Click sign in
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8. Enter your email address and newly
set password then click sign in
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